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Welcome to this July 2015 edition.

Here we are, already beyond the half-point in the Calendar year, with another financial
yvear behind us. It's always a good time to review progress and our regular economist
Professor Neville Norman will help set the scene with his mid-year economic summary -
where we are, where we're heading, and what to watch out for as we push on into the

second half of 2015,
And we have a strong message this month from tax adviser Michael Jones of Cummings
Flavel McCormack - don't put the brakes on tax planning just because the end-of-finan-

cial-year frenzy has gone. There are tax issues that you - and particularly your clients -
should be thinking about right now that could make a difference this time next year.
Michael outlines the key considerations.

Beyond the weighty tax and economic issues this month, though, let’s change focus and
think about love! Do your clients love you? What kind of experience do they really get
when they deal with you? It's a question that Darrell Hardidge of client experience
research company SAGUITY spends a lot of time considering. His message: if you can
discover the key to delivering a ten-out-of-ten client experience, and then replicate it,
yvou're onto a total winner for your business.

Also this month, business consultant Peter Black says we can be more creative in our
business by applying what's called “Whole Brain Thinking' and he examines how to
measure our thinking preferences.

And, Richard Puffe, a tax accounting software expert at Thomson Reuters, looks at some of
the current technology which can help accountants add value to the relationships with
their SME clients.

We look at the whole vexing issue of leave entitlements for staff - there are so many of
them, they can be a nightmare to administer, the rules change, state versus national
awards seem designed to confuse us, and on it goes. How do you manage it all? Tracy
Angwin's an expert and she’ll offer some useful advice to keep everything on track.

If you have clients who are thinking of selling their business, we've got some valuable tips
- straight forward but often forgotten - on attracting a buyer. Koos Kruger's an exit
specialist and he'll outline 5 simple ways to get the word out,

Enjoy the program!
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Information

For more information about the topics discussed on this program,
please contact the relevant organisations listed below.

MID-YEAR ECONOMIC REVIEW
Professor Neville Norman,
Melbourne University
n.normang@unimelb.edu.au

‘WHOLE BRAIN THINKING® FOR A BETTER
PRACTICE

Peter Black, Peter Black Coaching

M: 0419 510 955
peter.black@peterblackcoaching.com
www.peterblackcoaching.com

HELP BUILD CLIENT RELATIONSHIPS WITH

TECHNOLOGY

Richard Puffe, Thomson Reuters
Richard.Puffe@thomsonreuters.com
www.thomsonreuters.com.au

YEAR END TAX PLANNING STARTS NOW
Michael Jones, Cummings Flavel McCormack
T: 03 9252 0800

enquiries@cfmc.com.au

www.cfme.com.au

5 WAYS TO ATTRACT A BUSINESS BUYER
Koos Kruger, Business Exit Companion

T: 029499 2705
koos.Kruger@exitcompanion.com.au
www.exitcompanion.com.au

be production

audio & video for business

MANAGING LEAVE ENTITLEMENTS

Tracy Angwin, Australian Payroll Association
T: 02 Bog6 9152 [ 0438 086 113
tracy@austpayroll.com.au
www.austpayroll.com.au

HOW TO CREATE A 10/10 CLIENT EXPERIENCE,
EVERY TIME

Darrell Hardidge, SAGUITY

T: 03 9878 4599 [/ 0407 550 112
darrell@saguity.com

www.saguity.com

SHAREMARKET UPDATE
Elio D’Amato, Lincoln Stock Doctor

T: 1300 676 333 Or 03 9854 9444
www.lincolnindicators.com.au

YOUR 4 MOST POWERFUL STORIES
Neville Christie,

Entrepreneur, Mentor & Venture Banker
T: 0420 978 932
neville@nevillechristie.com
www.nevillechristie.com
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Hear and now

Keep abreast of the latest development in business and tax in your car,
at your desk, or even on the bus!

Your annual subscription will consist of monthly audio updates either on
hot topics in business or the latest tax news.

You can choose to have your subscription delivered each month on CD
or online. The online version has an optional MP3 download capability
enabling you to keep up—-to-date via your iPOD®, compatible mobile
phone, PDA or any other MP3 device.
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Flexible learning solutions

The finance and accounting landscape is constantly changing and our cLearning portfolio
makes staying ahead easy. The availability of a wide variety of online training options and topics
allows you to complete your CPE hours with the flexibility you need.

To find out more about the flexible Learning options visit
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